760 W 1300 S, Aurora UT 84620
Toll‐Free:
Local:
Fax:

888‐832‐2108
435‐529‐3211
435‐529‐4153

Open Mon – Fri 8am – 5pm (MST/MDT)
Warranty Information
1. No labor is paid on any warranties unless noted on the original invoice.
2. Improper installation voids any and all warranty. Torque converter misalignment and
improper / insufficient fluids are very common mistakes.
3. There will be no reimbursement for any incidental charges including but not limited to
towing charges, losses due to down time, lodging, rentals, and inconveniences.
4. All warranties must be within 90 days of the original invoice date not the installation date
and must accompany the original invoice.
5. There will be no refunds on special order items or deposits. Body sections that have been cut
are not returnable.
6. Warrantied parts may be replaced, repaired, or refunded.
7. Engines are warrantied as long block assemblies only. Accessories are not warrantied and are
left for the convenience of the installer only. Seals and gaskets are not warrantied. Engines
must have new fluids, filters, spark plugs and timing belts if applicable, rear main oil seal, and
thermostat at the time of installation.
8. Proof of service records with mileage will be required.
9. Transmissions are warrantied to be in good working order with no slippage, shifting failures,
and bearing noise. Reprogramming and relearning are considered part of the installation
process. Be aware of transmissions with separate transmission and differential oils, both will
be drained. Shearing and broken teeth on manual transmissions is not warrantied.
Transmissions must have new seals, filters, and proper fluids at installation time. Make sure
transmission coolers and lines have been completely flushed.
10. Non defective returns will be charged a 25% restock fee. Freight if any is no refundable unless
it is our error.
11. Electrical is sold as is. Starters and Alternators do have a 90‐day warranty.
12. 30 Day refund on drained cores. No drain equals no credit.

